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Sitowise is a Nordic expert in the built environment
with strong focus on digitality. We provide design

and consulting knowhow to enable more sustainable
and smarter urban development as well as smooth
transportation. Sitowise offers services related to real
estate and buildings, infrastructure, and digital solutions
both in Finland and in Sweden. Global megatrends

drive huge changes that require a re-evaluation of the
smartness in the built environment - therefore we have
set our vision to be Redefining Smartness in Cities. The
Group's net sales were EUR 204 million in 2022 and

the company employs more than 2,200 experts. The
company’s head office is located in Espoo. Sitowise Group
Plcis listed on the main list of Nasdaq Helsinki under the
trading symbol SITOWS..

www.sitowise.com

Sitowise Group Plc
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FROM THE CEO

| PERSONNEL | GOVERNANCE | INFORMATION FOR SHAREHOLDERS

Redefining Smartness

in Cities.

This is how our new vision was stated in Sitowise’s new strategy that extends to
2025. When we think about the future, we see a growing need to redefine smartness.
We need to understand the global changes that shake the societies. These changes
include climate change, urbanisation, the growing repair debt, digitalization, reduced
biodiversity, and an immediate need for circular economy solutions.

As these are immense topics, changes require the participation of the entire
construction value chain. We need to increase understanding together and engage in
active discussion across the industry on the operating models that we need to enable

for a more sustainable future.

We need to have discussions with our clients, personnel and Sitowise’s shareholders
as well as other partners. Different stakeholder views are important and, therefore, it is

essential for Sitowise to actively initiate the dialogue.

THE YEAR OF UNEXPECTED EVENTS

Early in the year, the mood was hopeful as we had just ended two
years of living with COVID-19. However, things changed quickly
with the Russian invasion of Ukraine - an unforeseeable situation
which impacts were difficult to predict. The blurred outlook of

the future involved the rising material costs, energy availability
challenges, accelerated inflation and the general uncertainty in
the market. The first few months made it clear that the year would
not be what we expected.

Regardless, Sitowise continued on a growth path during the year,

boosted by several acquisitions as well as organic growth. During
the year, the Group welcomed nearly 200 new experts in Finland

Annual & Sustainability Report 2022

and in Sweden through company acquisitions. We strengthened
our competence in the SaaS business, infrastructure planning,
renovation construction and building services engineering.

Our expert organization focuses on the clients and personnel, and
| am glad to say that Sitowise is valued by both groups. The per-
sonnel’s willingness to recommend Sitowise as an employer grew
for the fourth consecutive year, with the 2022 personnel survey
reaching an eNPS score of 30 (2021: 28).

Our client survey confirmed that Sitowise’s expertize is valued:
QL% of our clients say that they would choose Sitowise as their
partner again. | would a like to thank all our clients for trusting our
expertize.
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EYES ON THE FUTURE

In 2022 we have been looking to the future at Sitowise, while also
responding to the current changes in the market situation. Since
June, we have built our future strategy that focuses on future
opportunities for growth.

As part of this process, the Sitowise employees discussed the
purpose of our company’s existence. The discussion clearly high-
lighted expertize. We summarised our purpose as “Empowering
passionate experts to solve complex challenges”. This means
that Sitowise’s core task is to ensure that experts with a passion
for their work have the best means to solve the challenges of our
clients and, thereby, society as a whole. Ensuring a sustainable
future requires more expertize than ever before — and we are
ready to meet this need.

The Sitowise Strategy 2025 is built on three pillars that are
essential for the company’s success:

The most innovative. Major changes require a new kind of
thinking and new services. A client-focused innovation culture
that creates new business is a significant opportunity. The Smart
City Lab brings together the innovation activities at Sitowise,
creating an innovation culture that encourages creative thinking in
the everyday life and, thereby, developing services and business
operations that interest our clients.

The most sustainable. Sustainability was a focus area already

in our previous strategy. Sustainability comprises three parts:
identifying and developing the sustainability impacts of our
current business operations, creating new business relating to
sustainability, and investing in the sustainability of the company’s
own operations.

The most efficient. In expert work, being able to focus on
projects and client interaction is essential. This requires effective
processes and systems in which the routines related to the work
are carried out as smoothly as possible so that the expert can
focus on what matters. For this, Sitowise has developed the
VVoima platform that boosts efficiency to the next level.

In the coming years, we must understand the enormous social
changes and their impact on our expertize. For example, while
the opportunities provided by digitalization are something to be
excited about, we need to also see how it changes expertize and
competence. The combined effects from sustainability and digi-
talization shake up and modify the entire industry — and society
as a whole. Sitowise must be prepared for change - ready to
redefine intelligent ways of working - which our vision
“Redefining Smartness in Cities” refers to.
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Future challenges require innovative solutions

that are developed in partnership with clients, a
sustainability approach in everything we do, and the
ability to focus on what matters.

With the disruption of the industry and society
taking place, the changes and the smartest ways of
working must be created together.

No one can do it alone.

Heikki Haasmaa, CEO

Annual & Sustainability Report 2022
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Key events

The Sitowise brand
is launched in the
Swedish market

Sitowise acquires the Swedish
infrastructure design agency
Mavacon AB and completes
the acquisition of VRT Finland
Oy’s business focusing on 3D
construction inspection

The work to implement Sitowise’s
sustainability program begins
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Sitowise employees’
experiences of how
diversity is realised in the
working community are
examined with a broad
survey used as the basis
for future development

The winning idea of the first
Smart City Lab innovation
competition is developed into
a service and sold to a client

CFO Hanna Masala takes
office

CEO Heikki Haasmaa
takes office

In Finland, Sitowise acquires
Bitcomp Oy, an IT expert that
focuses on SaaS solutions for

the forest and natural resources
sector, and Rakennuttajakaari Oy
that specialises in renovation
construction. In Sweden
Sitowise acquires an electrical
design firm E60 Elkonsult AB

8 Annual & Sustainability Report 2022

Chief Human Resources
Officer Taija Lehtola
takes office

In Sweden, Byggnadstekniska
byran (BTB) and Technology for
Infrastructure Projects (TFIP) are

integrated into one companu:

Sitowise’s subsidiary Sitowise

Sverige AB

An ISO27001
certification is granted
to Sitowise’s security
management system

Sitowise strengthens

its construction and
infrastructure expertize
with the acquisition of the
Swedish Convia
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Acquisitions strengthened business operations

and competence

Rakennuttajakaari Oy is an expert organization
that specialises in renovation construction. It
employs 45 people. Together, Sitowise and
Rakennuttajakaari make up Finland’s largest expert
organization in the field of renovation construction.

VRT Finland Oy is a technology company
founded in Jyvaskyla in 2010. Sitowise acquired
VRT Finland Oy’s business that covers 3D
construction inspections and the processing and
utilisation of 3D data for condition studies of
structures below and above the surface of the
water. With the transaction, nine experts from
VRT became part of Sitowise. The acquisition was
announced at the end of 2021 and completed in
January 2022.

JUNE:

Bitcomp Oy provides digital solutions for forest asset
management and sustainable utilisation of forests

as well as solutions for maintaining biodiversity and
combating climate risks. The company’s systems
and analysis services utilise automation, artificial
intelligence, and diverse data sources, such as
satellite data, open spatial data as well as forest and
nature data. Bitcomp employs nearly 80 people.

Digital solutions

Mavacon AB is a 13-employee company founded in 2015
with core competencies in consulting, technical studies

and design services for road, land, water, sewer, and urban
runoff projects. The company’s clients include municipalities,
municipal companies, and private operators.

E60 Elkonsult AB is an expert organization in electrical
design that employs 10 people. It was founded in Norrtdlje,
Sweden in 1997. The company’s core competencies are
design and consulting as well as research and inspection
services.

Convia is composed of two Stockholm-based companies:
Convia Ingenjérsbyra AB, founded in 2016, and Convia
Infrastructure AB, founded in 2020. The companies offer
construction consulting services with a focus on buildings,
industries, bridges, and tunnels. The companies employ 23
people.

Annual & Sustainability Report 2022
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Key figures 2022
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NET SALES
EUR 2044 million
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EUR 0.10 per share
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”I RECOMMEND SITOWISE
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Very good with an eNPS* of 30
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Over 6,000
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ANNUAL NET SALES GROWTH
14 %
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EUR 181 million
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2,200 experts
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86 % of new projects
in Finland
USED THE SUSTAINABILITY TOOL

~50 % of the personnel
ARE SHAREHOLDERS

* Employee Net Promoter Score (eNPS) indicates employees’
willingness to recommend their company as a good workplace to
their friends or colleagues. eNPS is a value between -100 and 100,
with a score of 0 meaning good, +20 very good and +50 excellent
results.
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Now that the reporting for year 2022 is ready, we can

move our focus to the future with confidence. The year
2022 was, yet again, exceptional in many ways and involved
new kinds of uncertainties. Considering this, we can be proud
of Sitowise growing its net sales and also relatively happy with
the year’s profitability level. We target an annual 10% growth of
net sales, including acquisitions, and our realised growth of 14%
was clearly above this level. Our aim is to be the most profitable
company in the industry, and our long-term profitability target
(adjusted EBITA) is 12%. We did not reach this level in 2022,
with the market uncertainties and higher than usual sick leaves
impacting our profitability.

In 2023, we expect to see continued net sales growth and our
profitability (measured with the adjusted EBITA margin, %) to
remain broadly at the same level as in 2022. We will continue our
focus on profitability through pricing, cost-awareness and a good
utilisation rate.

Growth and
profitability enable
us to continue
developing our
operations to
benefit our clients.

| PERSONNEL | GOVERNANCE | INFORMATION FOR SHAREHOLDERS

Growth and profitability enable us to continue developing our
operations to benefit our clients. Furthermore, they provide our
employees with opportunities to learn new things and participate
in exciting development projects. Sitowise’s more than 6,000
shareholders are also eagerly following the company’s develop-
ments and waiting to see the next steps on our growth journey.

Hanna Masala, CFO

Annual & Sustainability Report 2022
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LONG-TERM FINANCIAL TARGETS

Meeting our goals requires our operations to have a solid financial
foundation in the long term. The Board of Directors of Sitowise
has set the following long-term financial targets for company
operations:

e Growth: Annual growth in net sales of more than 10%,
including acquisitions.

(2021: 12%)

« Profitability: Adjusted EBITA margin of at least 12%.

(2021: 11.8%)

« Leverage: Net debt/adjusted EBITDA should not exceed 2.5x,
except temporarily in conjunction with acquisitions.

(2021: 14x)

« Dividend policy: Sitowise targets pauing a dividend
corresponding to 30-50% of its net profit.

(2021: 45%)

Annual & Sustainability Report 2022
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New guidelines in response to
the Russian invasion of Ukraine

In March 2022, Sitowise defined its principles concerning
the Russian invasion of Ukraine. Sitowise decided that it
will not start new projects with Russian-owned parties.
Furthermore, the company reviewed all ongoing con-
tracts and projects where the client has direct or indirect
Russian ownership in order to terminate these arrange-
ments. In March, the group did not have any active
projects, subsidiaries, offices or employees in Russia or its
ally states.

Moareover, Sitowise looked into its subcontracting part-
ners and terminated all collaboration with Russian-owned
partners. Going forward, this will be the course of action
for subcontractors operating in any countries that are
allied with Russia’s during the war.

In connection with these policies, it was emphasised that
all kinds of racism or discrimination are unacceptable.
Sitowise’s actions target companies, not individuals.
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Strategy and
Business Operations

New Strategy 2025: Redefining Smartness in Cities
Services from Underground to the Sky

Business area: Buildings

Business area: Infrastructure

Business area: Digital Solutions

Business area: Sweden
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New Strategy 2025:

Redefining Smartness
in Cities

Sitowise’s new vision of Redefining Smartness in Cities grows out
of the need to understand large, globally disruptive changes and

their impact on the business and expertize needs in the future. Si- Ma]Of ChaﬂgE’S require
towise’s growth is supported by the megatrends of urbanisation, having 3 ViSiOn and
repair debt, sustainability, and digitalization. The increased com- i

plexity in construction, growth in terms of technological content, the courage to think
disruption of transportation, tighter regulation, green transition, iﬂ new WayS.

emphasis on sustainability and the focus on the lifespan impacts
of the built environment will increase the demand for Sitowise’s
services.

The changing operating environment requires new ways of
working and investing in sustainable business. Rapid changes
require experts with a clear future view. Experts who are ready
to understand the needs of society and the client as well as to
develop new solutions for them.

Annual & Sustainability Report 2022
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STRATEGIC PILLARS
In order to redefine smartness in cities, we need three basic pillars to build on:

The most innovative. Major changes require a completely new kind of thinking and
new services. A client-focused innovation culture that creates new business and changes
society is a significant opportunity. Sitowise calls its innovation culture “The Smart City
Lab”. Itis a platform that brings together the innovation activities at Sitowise, enabling a
creative culture that serves client needs and drives new business operations.

The most sustainable. Sustainability is at the core of Sitowise’s business. It is
developed from three perspectives:

- |dentifying and developing the sustainability impacts of current business operations.
Sitowise has created its own sustainability tool, which is used for developing
sustainability internally and applied in client projects.

« Creating new business when clients need completely new kinds of services, for
instance, to understand their own sustainability impacts or how climate change affects
their operations.

« Investing in the sustainability of the company’s operations according to the
sustainability program that extends until 2025. Its targets are carbon neutrality,
equity, thought leadership and sustainable business.

The most efficient. in expert work, being able to focus on projects and client
interaction is essential. This requires effective processes and systems that make the work
mare efficient. For this purpose, Sitowise has developed the VVoima platform that guides
efficiency to reach a new level.

PURPOSE:

Empowering passionate experts to solve complex challenges
Sitowise has a task to enable its experts to succeed every day. At the core of the company
are experts and their ability to create solutions for complex challenges. Client needs and
the diversity of thinking are the starting points when looking for solutions to meet the
challenges of a sustainable future. Society’s ambitious climate and ecological diversity
targets create a growing need for open-minded solutions that are guided by digitality and
data-based decision making.

VALUES:

Client knowledge, trust, working as one team, openness, and
courage

Our values guide our everyday work and enable a shared way of doing things. They lay
the foundation on which the company culture is built. All Sitowise employees should
know and share our values as well as live by them every day. At Sitowise, we work as one
team, trust each other and act with openness. We have the courage to think in new ways
and improve as well as challenge ourselves, the team and clients when needed. Finally,
our activities are focused on the client, and understanding their needs is an essential
starting point for everything we do.

Annual & Sustainability Report 2022
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MEGATRENDS OF THE BUILT ENVIRONMENT ACCELERATE INNOVATION AND
SUSTAINABILITY

The megatrends will also affect the future of the built environment. For Sitowise, many of the megatrends accelerate the
company’s business. Sitowise is actively looking for new sustainable solutions for the needs of society and clients to tackle the
major future challenges together.

Urbanisation increases the influence and responsibility of cities

It is estimated that, by 2030, the world will have Sitowise’s services to solve this challenge:

43 cities with a population of more than 10 million
and, by 2050, approximately 70% of the world’s
population will live in cities. Cities’ influence and
responsibility for a sustainable future is constantly
growing.

There are no alternatives to sustainable development
Climate change, decline in ecological diversity,
overconsumption and growing waste generation

are challenges that are increasingly often resolved

in urban areas and industry. Furthermore, growing

cities more commonly face challenges in social
sustainability, such as inequality and deprivation.

Technological development dictates the pace of change

Technology is developing faster than ever, and it
offers unlimited opportunities. The digitalization of
the construction industry, however, is clearly lag-
ging behind other industries. The built environment
generates large amounts of data which are still not
utilised to the full extent.

Maintenance backlog of built environment is rising
In the Nordic countries, the ageing building stock

and infrastructure in combination with tightening
quality and functionality standards have led to a

huge maintenance backlog in the built environ-

ment.

Cities are becoming more diverse

In the future, cities and their services will be
planned for a significantly more diverse population
than nowadays. Housing, jobs, and traffic must
serve increasingly diverse needs. At the same time,
consumer values and attitudes can change rapidly.
For example, the demand for sustainable and
climate-friendly choices is constantly growing.

Annual & Sustainability Report 2022

« Sustainable urban development services deliver
economically, socially and environmentally sustainable
solutions and smart practices for a smooth everyday life.

« Sustainable mobility services provide mobility solutions
that are intelligent in terms of the environment and
society.

Sitowise’s services to solve this challenge:

- Services for climate change adaption help to identify the
changes and create solutions for adaption.

- Energy and lifecycle planning seeks to determine the
best solutions for meeting a project’s energy, lifecycle,
carbon footprint and cost targets.

Sitowise’s services to solve this challenge:

- Digital solutions for sustainable development digitalise
the built environment and mobility by making visible
the information that clients need to support sustainable
decision making.

Sitowise’s services to solve this challenge:

- Renovation planning services offer solutions to extend
the life cycle of existing properties.

- Sustainable demolition involves careful planning that
enables considering the circular economy and the
economic management of the materials.

Sitowise’s services to solve this challenge:

« Ecological landscape design develops for example
nature-based solutions for climate change adaption for
and solutions that strengthens nature connectedness.

- Sustainability pathway service for regional projects
supports the opportunities for mitigating and adapting
to climate change in regional development.
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A reasonable approach to renovation construction

In November 2022, Sitowise published
the “Jarjen aani” guide for green renova-
tion construction. The guide is aimed at
all property owners. The guide compre-
hensively discusses green renovation
construction from the perspectives of
architecture, structural engineering and
building services engineering as well as
financing institutions. The guide was pub-
lished at “The Smart City Morning Talks”
event that discussed different aspects
relating to renovation construction and
raised discussion on the importance of
renovation construction in general.

Green renovation
construction is a
major global challenge
for this and future
generations.

- Cars and aviation emissions domi-
nate the discussion, and these are indeed
important topics. After Tesla’s electric car,

the discussion turned more to the signif-
icance of electric vehicles, but properties
have received surprisingly little attention.
Perhaps, as a nation of drivers, we need
electric cars to kick off the discussion,
says Tuomas Pakka from Sitowise’s sub-
sidiary Rakennuttajakaari.

In Finland, the buildings consume
40% of all the energy and a third of CO,
emissions is generated by properties.
Considering this, there is still very little
discussion. The “Jarjen aani” guide aims
to promote this discussion.

- As a result of regulations and
standards, the energy-efficiency of new
buildings has been improved successfully
starting from the 2010s. The potential
forimproving energy-efficiency is the
highest in renovation construction, adds
Marko Tulamo from Sitowise’s Building
Services Engineering Unit.

Small fixes can have a large impact

For properties and housing associations,
the largest costs comes typically from

the annual energy expenses. Heating
accounts for 70-90% and electricity con-

GOVERNANCE | INFORMATION FOR SHAREHOLDERS

sumption 10-30% of a building’s energy
consumption and expenses. Energy sys-
tems are essential when building services
engineering decides on individual actions
that can improve energy-efficiency and
reduce emissions.

- The management of energy waste
is another important point. This includes
exhaust air recovery systems. These are
sensible investments in many properties,
Tulamo says.

Many housing associations may live
on a tight budget, but it is also possible to
improve energy-efficiency through simple
and affordable renovations.

- One option is to use proper-
ties more reasonably by lowering the
temperatures. Finns are used to indoor
temperatures that are a little too high.
And speaking of renovation, sealing of
windows can improve comfort and reduce
actual costs.

The “Jarjen aani” guide can be
downloaded in Finnish from:

» Download guide

Annual & Sustainability Report 2022
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VALUE CREATION AT SITOWISE 2022:
WE CREATE SUSTAINABLE CITIES

v

Business operations and Services
it’s share of Sitowise’s - Digital services _\Ii.s.ion and valugs
total net sale « Infrastructure and urban development guiding our operations
- Buildings 399, « Properties and buildings OURVISION >
. Infrastructure 299, - Sustainable development Redefining Smartness in Cities
- Digital Solutions 14% - Transport and mability OURVALUES >
. Sweden 18% - Construction contracting and project We are brave
management We are open

We trust each other
We work as one team
We know our clients

Strategies and development of
operations
Examinations and measurements

« Environment and water

20 Annual & Sustainability Report 2022
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Cities can combat biodiversity loss - the 30% rule is a good start

Sitowise’s The Smart City Talks event

in September discussed how ecological
diversity can be secured in an urbanising
world. Nature is an integral part of urban
diversity and, therefore, planners and
residents alike can promote the well-being
of urban nature. How should urban envi-
ronments be planned in order to maintain
ecological diversity?

In her talk, Member of the European
Parliament Sirpa Pietikdinen highlighted
the rule of one third proposed by the
internationally prominent ecologist llkka
Hanski (1953-2016), according to which
a third of all land areas should be reserved
as areas for protecting ecological diversity.
The EU’s biodiversity strategy for land
and forest areas has the same 30% pro-
tection target.

- Cities provide a great opportunity.
They should aim for the idea of a 30%
ecological pocket. This means green roofs,
green walls and yards designed with
the idea of nature first. As a bonus, this

results in the absorption of carbon and
more comfortable urban environments,
Pietikdinen said.

More could be done for ecological
diversity

The discussion about ecological diversity
was continued by Ulla Loukkaanhuhta
who, prior to joining Sitowise, had worked
for the City of Helsinki where she led the
construction of the new Kruunuvuoren-

ranta residential area, among other things.

The aim is to build the new residential
buildings and connections in the area
such that old forests are preserved, and
the environment of a rock pool located in
the middle of the area is protected.

- The planning needs to solve how
ecological values and the erosion caused
by recreational use are balanced, Louk-
kaanhuhta said.

- The actions to consider ecological
diversity are increasing, but they are not
yet sufficient. The easiest option is to

build on areas that are being used. If con-
struction is planned on locations specified
as green areas in the master plan the case
is much more complicated. In these cases,
the assessment will certainly be more
specific.

According to Loukkaanhuhta, areas
without an official protected status are
difficult borderline cases.

- For example, there is no way to
restore a bedrock if the area is put to
use. Entering such areas will need to be
justified very thoroughly. Another thing to
consider are residents’ local nature areas.
This could mean a narrow forest area that
has not much conservation value but one
which is important for the residents.
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Services from underground to the sky

BUSINESS AREA: BUILDINGS

Challenging projects require comprehensive

special expertize

The Buildings business area offers building design services,

specialist services and construction contracting services for

residential and commercial properties as well as for the needs

of the healthcare sector and industry, for example. The business

area’s experts offer significant design expertize in high-rise con-

struction, acoustics design and fire safety planning, for example.

Sitowise works in the fields of new construction and renovation ,, | like that, in my work, no two days are the same. | make

construction. digital maintenance logs for new buildings as well as
renovated ones. In the latter case, the maintenance log is

The services cover the following areas: updated with new information. We also offer our clients
a continuous management service which ensures that
« Construction contracting and supervision the maintenance log will contain the latest information
- Examinations and quality assurance concerning the repairs made as well as any new
« Structural engineering equipment.
- HVAC engineering, building automation, electrical engineering, Emilia Rantanen, Digital Facility Management Specialist
security and AV design

« Building renovation engineering

- Special services such as energy, automation, acoustics, fire
protection engineering, hospital equipment and professional
kitchens

The Buildings business area grew its net sales by 10.2% in 2022,
amounting to EUR 794 million. The business area accounted for

39% of Sitowise’s total net sales.
25
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Seven residential buildings will rise to crown a prominent

city block in Tikkurila

In Tikkurila, Vantaa, a new magnificent
city block is being built where seven

tall residential buildings will seamlessly
complement the new Tikkurila church. The
location is near great services, transport
routes and outdoor areas along the river.

For the city block, Sitowise's structur-
al engineers chose cost-efficient solutions
that avoid unnecessary elements. As a
result, the entire block is made up of the
same details that were just developed
along the way. For example, all buildings
use a concrete element frame and a
masonry facade.

In the city block, a lot of attention has
been paid to managing moisture during
the construction. The project uses the
“Kuivaketjul0” operating model. Kuivaket-
julQis an operating model for managing
moisture during the construction process,
which reduces the risk of moisture dam-
age throughout the building's lifecycle. In
terms of materials, high-quality M1-clas-
sified options are favoured, which release

minimal amounts of compounds into

the indoor air. The planning stage also
involved creating lists of risks concerning
matters that require particular attention.

, , All materials that are susceptible
to moisture are protected during
transport and storage, for example.

Leif Salonen, Sitowise

Each week, a moisture management
round takes place at the worksite that
includes measuring the moisture of the
concrete structures. This ensures that
the concrete is dry enough for coating or
covering. All structures that are relevant
in terms of moisture management are in-
spected at the worksite, and all the results
are documented.

Sitowise’s planners are also handling
the city block’s yard and electrical design.
Electricity consumption is measured in
spaces and areas at yard-areas, shared
spaces and the parking facility.

The Tikkurila central city bock is a
joint project by SRV and NREP. By 2024,
the block will feature approximately 450
apartments as well as a car park with a
yard deck. Four apartment buildings have
already been completed, and the resi-
dents’ feedback has been positive.

600D HEALTH
AND WELL-BEING
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The Buildings business area continued to grow in 2022. In
particular, its growth took place during the first six months. The
growth was supported by the increase in the number of person-
nel, which occurred organically as well as through acquisitions,
and improved efficiency.

The business area’s order book remained on a good level
throughout the year. However, the uncertainty in the market in-
creased by the end of the year. The uncertainty was especially re-
flected in new construction. The long-running housing construc-
tion boom continued in 2022, but the slowing down of housing
construction started to affect the order book towards the end of
the year. The market uncertainty was also seen in interrupted and
postponed projects as well as in caution with starting new ones.

In early 2022, leadership in this business area was streamlined
with an organizational change, which also increased the collabo-
ration nationally between different units. The number of projects
involving several services grew, and we successfully executed
several joint projects in different branches and offices.

The client base and projects are appropriately distributed be-
tween the public and private sector, from residential buildings to
challenging hospital and high-rise construction or industrial build-
ings, for instance. Our competence in renovation construction and
new construction as well as the net sales being equally distributed
between these two areas bring stability in our operations. Fur-
thermore, the large number of mid-size and small projects evens
out the monthly workload alongside large individual projects.

Demand in the growing renovation construction market was
supported with company acquisitions. The growing repair debt,
climate change and sustainable development will challenge all
actors in the built environment more strongly in the future, and
Sitowise will be able to meet this challenge better than before.
With the acquisition of Rakennuttajakaari Oy, which is a compa-
ny that specialises in renovation construction, Sitowise formed
Finland’s largest renovation construction expert organization,
comprising approximately 250 people.

The companies acquired in the previous year, Livair Oy and
Insinddritoimisto Jorma Jadskeldinen Oy, were merged with
Sitowise Group in the second half of 2022.

In recent years, the housing construction business has taken sig-
nificant steps forward, which has been demonstrated by expert
services growing more diverse and the degree of digitalization
becoming higher. This has also boosted innovation activities. The
developments are supported by experts’ diverse backgrounds
and broad opportunities for career development both harizontally
and vertically.
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It is important for me to be able to influence things

in my work as well as in society. At Sitowise, | get

to develop the practices and services, and | can also
amend my duties more freely. | have a background in
humanities, which has helped me to examine projects
comprehensively with a view to consider each party’s
needs. There is still a lot of work to do in terms of low-
carbon construction.

Lauri Aantaa, Low-Carbon Construction Specialist

SUSTAINABILITY INDICATOR

The sustainable construction trend
keeps growing

The demand for sustainable solutions grew in 2022.
Sitowise sustainability tool was used to specify the sus-
tainability targets for approximately 88% (2021: 40%) of
the business area’s client projects. Most of the advance-
ments were linked to the UN Sustainable Development
Goal of Sustainable cities and communities, as 38% of
projects had specified actions to further this goal.

The business area’s own sustainability target is to
increase the share of Energy Class A buildings by
planning buildings that are more sustainable and ener-
gy-efficient. Of all the buildings that Sitowise designed
in 2022, 28.3% (2021: 30.4%; 2020: 22 4%) were in
Energy Class A. According to the weighted average, the
E-values of buildings designed in 2022, which reflect the
building’s total energy consumption, were 11% (2021:
13%; 2020: 11%) better than the required level. In the
weighted average, new buildings designed by Sitowise
are compared with the required E-value level to see by
how much the buildings designed by Sitowise exceed
the required level.

INFORMATION FOR SHAREHOLDERS
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We are building a 16-storey tower in downtown

Jyvaskyla

Pohjola Rakennus is executing a tower
project in downtown Jyvaskyla, which

is estimated to be completed in summer
2024 Sitowise is handling the project’s
structural and element engineering as
well as HVAC and building automation
engineering. A tower is an exceptionally
demanding type of building that requires
a qualified structural engineer.

, , The structural engineering for a
tower building must consider the
wind conditions, in particular. Careful
calculations ensure the building’s
overall stability and verify the impact
of torsion on the structures.

Henry Hanninen, Sitowise

Exceptionally high loads also require INDUSTRY,INNOVATION
the designer to have special expertize AND INFRASTRUCTURE
- the loads must be distributed evenly A
to the structures, which requires careful
calculation from storey to storey. The
structural plans and calculations were
finished on schedule, and the plans
passed the external inspection required in
high-rise construction.

Pohjola Rakennus and Sitowise
strive to promote responsibility in the
construction industry and reduce the
climate impacts of construction through
their own activities. In the Puistola Torni
project, Pohjola Rakennus has defined a
service life of 100 years for the new build-
ing, which is significantly longer than the
minimum goals.
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BUSINESS AREA: INFRASTRUCTURE

Services on

land, sea and air

The services of the Infrastructure business area cover a wide
range of urban development needs. Urbanisation drives invest-
ment needs in cities and municipalities. The business area’s most
significant client segment comprises public sector clients, who
account for approximately 70% of the business area’s net sales.

The services cover the following areas: , My story at Sitowise started 10 years ago at a time
when our environment and urban development
« Infrastructure business really started growing. Already then, the
« Transport and mobility company management saw great opportunities for
« Urban development growth in the industry’s services. We have received full
- Environment and water support to reshape the industry and spearhead many
- Infrastructure construction contracting areas.

Tuomas Lukkari, Director of Environment and Urban
In 2022, the net sales of the Infrastructure business area grew by Development

6.2 % to EUR 60 million. The business area accounted for 29 % of
Sitowise’s total net sales.
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Lahti is a pioneer in managing urban runoff at worksites

In Finland, the management of urban
runoff has become one characteristic of
a high-quality, comfortable urban area,
but the construction stage has received
less attention. The contaminated runoff
from worksites places a significant strain
on nearby bodies of water. At the same
time, the waste and soil that are conveyed
from the worksites cause malfunctions in
culvert structures and sewer networks.
The City of Lahti has worked in the
long term for the nearby bodies of water.
It was discovered that the management of
runoff varies considerably between differ-
ent worksites. In Lahti, it was decided right
from the start that the city will not merely
apply the existing instructions.

, , In the future, large cities and
companies like Sitowise have an
important role in setting an example
of sustainable construction, which
will promote the more extensive use
of good practices.

Nora Sillanp&a, Sitowise

The City of Lahti’s new guide
was published on the city’s website in
September 2022. The guide provides a
comprehensive overview of the overall
management of runoff at worksites. The
approachable guide presents the goals
and areas of and practical methods for

runoff management at worksites. Detailed

information is available in example plans
for various types of worksites.

The conclusion of the work to
develop the guide was that complex and
expensive solutions are not necessarily
required for improving the level of the
management of worksite runoff. Maore
importantly, each worksite’s individual
opportunities for managing runoff must
be identified and utilised.
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The Infrastructure business area managed to keep its order

book on a good level throughout 2022. Successful tendering in
significant projects and receiving work from a broad network of
framework agreements contributed to this. Everything was made
possible by our competent and motivated personnel.

2022 was marked by a strong focus on the green transition. This
is particularly evident in the energy sector: The number of envi-
ronmental assessments for wind power grew significantly, which
provide work for many people at Sitowise.

There was a decline in the public sector’s infrastructure invest-
ments, and the focus shifted towards railway projects. Sitowise
responded to this by training in-house experts on railway design,
among other things.

The company’s expertize was grown by acquiring VRT Finland’s
3D construction inspection services. This supplements our exist-
ing services such that we are able to offer infrastructure inspec-
tion and lifecycle services on land, sea and air.

Over the course of the year, our Infrastructure business area’s
experts actively participated in discussions that further develop
the industry and society. These included the SuomiAreena event
organized by the Finnish media company MTV and the City of
Pori, where we discussed the impacts of the built environment on
the environment we live in.

Sitowise’s Infrastructure business is constantly developing its op-
erations. The Smart City Lab innovation activities focused on new
services. Last year, we made investments, among other things,

in the development of the Smart Site tool that facilitates digital
worksite management and in the development of sustainability
assessment with the ESG Due Diligence tool that supports the
sustainability assessment of properties’ environmental and social
responsibility and good governance.

Over the course of the year,
our Infrastructure business
area’s experts actively
participated in discussions
that further develop the
industry and society.

Annual & Sustainability Report 2022
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Our planning department feels like a family to me and,
in general, Sitowise has an open atmosphere. The
company has grown rapidly and | no longer recognise
everyone at Sitowise by sight, but I can still ask
anyone for help at any time. It is really neat that | am
surrounded by 2,000 experts in their fields — which
means an immense amount of information.

Anders Koponen, Rock Engineering Designer and Project
Manager

SUSTAINABILITY INDICATOR

The Infrastructure business area’s
projects guarantee sustainable
cities

The Infrastructure business area’s engineering and other
projects are important in terms of the sustainability and
functionality of cities and society. The setting of sustain-
ability targets for client projects is tracked with Sitowise’s
sustainability tool. The tool was used for specifying
sustainability targets for approximately 86% (2021: 54%)
of the business area’s projects that started in 2022. Most
of the advancements were linked to the UN Sustainable
Development Goal of Sustainable cities and communities,
as 32% of projects had specified actions to further this
goal.
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Keilaniemi underground parking enables the development
of a pleasant urban environment

The planning of the Keilaniemi under-
ground parking facility began in 2018 with
a feasibility assessment carried out by Si-
towise. The earthworks for the first driving
tunnel were started in September 2022.

The underground parking facility
will have a gross floor area of more than
60,000 m?, with the excavation vol-
ume reaching nearly 300,000 m?3. It will
provide parking spaces for approximately
1,600 cars and house a civil defence
shelter for maore than 3,300 people. Half
of the parking spaces will have an EV
charging point.

The large parking facility itself will
not lead to more overground traffic in the
Keilaniemi areg; rather, the cars in the
area are led underground in appropriate
locations. This way, the overground area
will have room for enjoyable pedestrian
walkways and seaside urban spaces.

, , In underground construction, T
Sitowise is able to serve its clients AND INFRASTRUCTURE
with a comprehensive planning S 1 >
service in which the client receives
the different planning solutions from
one central location.

Jannis Mikkola, Sitowise

Sitowise participates in many con-
struction projects in the region with its
wide range of services.

A Smart Gold certificate is sought
for the underground parking facility. It
requires sustainable, low-carbon solutions
and the consideration of the circular
economy. The land use plan specifies
that the sail and rock materials generated
during excavation are used as fill materials
in land reclamation, where possible.
Furthermore, the project is guided by the
different parties’ sustainability principles.
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BUSINESS AREA: DIGITAL SOLUTIONS

The SaaS business doubled

and Al expertize grew significantly

The Digital Solutions business area focuses on digital solutions
for mability and the built environment as well as consultancy
services that support these fields. The business area also includes
digital solutions for traffic and infrastructure in Sweden.

The services cover the following areas:

, Technology provides us with new tools, but our first
« Client-oriented software development priority is to take care of the people and communities
- Software as a Service (SaaS) and product solutions that develop the technology. This means ensuring the
- Expert services and strategic consultation equality of all members in diverse and multi-cultural
- Service design software development teams, their mutual trust and
« Geographical Information Systems GIS sense of security. This enables our software developers
- Data Engineering and Data Science to communicate openly and confidentially also with our
« Data management and digital twin clients. This lays the foundation for designing digital
solutions that serve the entire society and not just a
The Digital Solutions business area grew its net sales by specific part of it.
44 5i% in 2022, amounting to EUR 28.5 million. The business Jenna-Riia Oldenburg, Project Manager
area accounted for 14% of Sitowise’s total net sales
15
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Digital services boost the efficiency of fire
inspections and other work for preventing accidents

Sitowise was selected in a tendering pro-
cess to supply the new national accident
prevention data system together with
Vincit Plc. The Finnish Ministry of the
Interior is implementing an information
system project that aims to improve the
efficiency of accident prevention process-
es, data transfers and practices in rescue
operations, harmonise them and make
them more transparent. Another goal is
to enable digital interaction by clients.
The project is scheduled to be completed
by 2027. The purpose of the change is
to improve the effectiveness and quality
of accident prevention as well as client
equality. Accident prevention refers to ac-
tions that aim to decrease the probability
of an accident and to reduce the damage
resulting from it. Rescue departments
prevent accidents with fire inspections
and other supervisory activities as well

as by providing guidance, advice and
education to residents, enterpreneurs and
other people.

, , Data management is increasingly
important in social and everyday
safety. In this project, we use
digital solutions to drive fire safety
in buildings and support work
that promotes chemical safety.
Furthermore, we get to utilise our
special spatial data competence.

Mikko Ristikangas, Sitowise

The supervision register includes
approximately 2.6 million items in Finland,
such as properties, chemical facilities
and sites with oil-fired heating. In rescue
services, the system will be used by all 22
regional rescue departments, contract fire
brigades, Ministry of the Interior, Emer-

*The original bulletin was released on the Ministry of the Interior’s website on 7 July 2022: intermin. fi.

gency Services Academy and Regional
State A